
SUBJECT: CNP-M-B042525-03 CNP Scheduled Maintenance to Outage Tracker – Final  

NOTICE DATE: May 5, 2025  

NOTICE TYPE: CNP-M-B042525-03 – Final  

DAYS AFFECTED: Saturday, May 03, 2025, 11:30 PM CST – Monday, May 05, 2025, 5:30 AM CST  

SHORT DESCRIPTION: CenterPoint Energy has completed planned Maintenance to Outage Tracker 

INTENDED AUDIENCE: All Market Participants.  

LONG DESCRIPTION: CenterPoint Energy has completed planned Maintenance to the Outage Tracker 

tool on Saturday, May 03, 2025, 11:30 PM CST – Monday, May 05, 2025, 5:30 AM CST.  

Please note: During the maintenance window, the outage map will be unavailable.  

To learn more about the Outage Tracker’s features and functionalities, watch the demonstration 

video and view our frequently asked questions. 

ADDITIONAL INFORMATION: This is the final Market Notice regarding this planned maintenance. 

CONTACT: If you have any questions regarding this notification, please send an email to 

cr.support@centerpointenergy.com.  

Competitive Retailer Relations 
CenterPoint Energy Houston Electric, LLC 
 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DUY40X8UFq5E&data=05%7C02%7Ckevin.kulhanek%40centerpointenergy.com%7C4c5346e3935446769fb508dd5daa5246%7C88cc5fd7fd7844b6ad75b6915088974f%7C0%7C0%7C638769708289975790%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0Q6H9tl8mFP7JwqMp3mg2z91epCPhs6KxTSn2ZtedFM%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.centerpointenergy.com%2Fen-us%2Fresidential%2Fservices%2Felectric-utility%2Foutage-center%2Foutage-tracker%3Fsa%3Dho&data=05%7C02%7Ckevin.kulhanek%40centerpointenergy.com%7C4c5346e3935446769fb508dd5daa5246%7C88cc5fd7fd7844b6ad75b6915088974f%7C0%7C0%7C638769708289998662%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PzM58Rgr%2BbXM6KGY0JUWAOkZBx8fIJHJXXGjAsE4lnk%3D&reserved=0

